
Q u i c k  Start Guide
G e t t i n g S t a r t e d with E i n S c a n - S P

T u r n o n the  
S c a n n e r

S canner A s s e m b l y S canner A s s e m b l y Software Installation

S c a n n e r H e a d   
A s s e m b l y

P l a c e t h e s c a n n e r h e a d   

on t o t h e bracket .

C o n n e c t the P o w e r S u p p l y

P l u g p o w e r c ord into out let a n d t h e b a c k o f scanner.

P r e s s t h e t ou c h s w it c h

for 1 s e c o n d to turn t h e

s c a n n e r on.

Turntab le   
A s s e m b l y

P l a c e t h e turntable on t o s c a n n e r   

s t a n d

Connect the  
Scanner  to  
Turntable

P l u g U S B c a b le into b a c k   

o f scanner, a n d turntable.

Sett ing Scanner on   
Tr ipod  for  F i x e d   
S c a n mode.

S c r e w t h e s c a n n e r h e a d on t o   

t r ipod.

U n p a c k i n g C h e c k l i s t

P C R e q u i r e m e n t

Preparat ion

P le a s e p re p a re t h e P C w it h t h e f o l low in g s y s t e m   

re q u i re m e n t .

O p e ra t in g S y s t e m :

Port:

R A M :

G ra p h ic  Card:   

G ra p h ic Memory:   

CPU:

Win 7 / 8 / 10 / 64bit

at least O n e USB2.0 / 3.0 port

> 16 G

N V D I A Series , G T X 6 6 0 or better

> 2 G

i5 or h ig h e r

S c r e w t h e s c a n n e r into  

t h e s o c k e t o n t h e stand.

D o w n l o a d & S e r v i c e

L icense Acqu is i t ion

D u r in g insta l lation, y ou n e e d   

to ob t a in  l i c e n s e  file  online  

to a c t iv a t e y ou r scanner.

M a k e s u re t h e s c a n n e r h a s   

b e e n  c o n n e c t e d  well  a n d   

y ou r  c o m p u t e r  i s  n e t w ork -

i n g  s o  a s  to d e t e c t  y ou r   

c o m p u t e r a n d v a l id a t e y ou r   

l i c e n s e .

I f y ou fai l to g e t l i c e n s e online, p le a s e c on t a c t y ou r s u p p l ie r or m a i l

y ou r s c a n n e r seria l n u m b e r ( S t i c k e r on t h e b a c k of t h e s c a n n e r h e a d )  

to e in s c a n _ s u p p ort @ s h in in g 3d . c om to g e t t h e l i c e n s e file. S a v e t h e   

l i c e n s e file to y ou r d e s k t op . C l i c k “Local Act ivat ion” a n d b r o w s e t h e   

l i c e n s e file a n d “Import” .
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L o c a l A c t i v a t i o n

O n l i n e A c t i v a t i o n

D o w n l o a d s of t w a re a n d u s e r

m a n u a l  f r o m   

h t t p ://w w w . e in s c a n . c om /s o f t -

w a re - d ow n loa d

R u n the Installer
D ou b le  c l i c k  to run t h e  S T E P

ins ta l lat ion w iz a rd  a n d  fol low 0 2
t h e insta l lat ion instruct ions .

Power AdapterPower Cord

Scanner Head

Calibration BoardScanner Bracket

Scanner Stand

Calibration Board Holder
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O n l i n e A c t i v a t i o n

Connect the Scanner to a Compute r
P l u g U S B c a b le into b a c k o f s c a n n e r a n d c o m p u t e r U S B port.
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W h at C a n B e S c a n n e d ?

Great to S c a n U n d e r   

A u t o S c a n M o d e

C o m p l e t e the 

S c a n in M o r e  

D i rect ions

D o N O T S u g g e s t   

to S c a n

D i f fi c u l t to S c a n

Ca l ibrat ion T i p s

Calibration Our S c a n Proces s Our S c a n Proces s
H o w  to Get  a   

S ucces s fu l S c a n

A s s e m b l y

Insert cal ibrat ion b oa rd   

on t o t h e b oa rd holder.

Cal ibrat ion B o a r d   
P l a c e m e n t

P l a c e  t h e  ca l ibrat ion b oa rd   

on t h e c e n t e r of t h e turntable   

f a c i n g t h e scanner.

R u n the Ca l ibrat ion

O p e n software, c h o o s e y ou r s c a n n e r m o d e l of E i n S c a n - S P a n d g o   

to N E X T . G e t t in g started w it h cal ibrat ion button, f o l low in g t h e

on - s c re e n in s t ru c t ion s to turn t h e cal ibrat ion b oa rd in 3 direct ions .   

N O T E : R ot a t e t h e cal ibrat ion b oa rd only d u r in g cal ibrat ion.

Y o u s h ou ld cal ibrate t h e s c a n n e r in t h e init ia l set -up, or I F Y O U

M O V E T H E S C A N N E R O R T U R N T A B L E .

W h e n y ou fi n d t h e s c a n n e d quality i s n ot a s g o o d a s init ia l set -up,

y ou c a n recal ibra te y ou r scanner.

C a l ib ra t ion n e e d e d w h e n a l ig n m e n t m i s t a k e or fa i lure f re q u e n t ly   

a p p e a r d u r in g t h e s c a n n in g .

O b j e c t s  larger t h a n  30*30*30 m m  (1.2*1.2*1.2 in)  

O b j e c t s s m a l le r t h a n 250*250*250 m m (38*38*38 in)  

O b j e c t w e i g h i n g le s s t h a n 5 k g (11 lbs)

Texture Scan Option

C h o o s e t e x t u re s c a n if color 

t e x t u re i s n e e d e d for s c a n n in g .  

Or, c h o o s e n on - t e x t u re s c a n  

(Texture s c a n is t a k in g litt le 

lon g e r t ime, a n d w h it e b a la n c e  

test s h ou ld b e d o n e b e f ore

t e x t u re scanning) .

Manual   

A l i g n m e n t

I f automat ic a l ignment fail 

during scanning, you c a n use

manual a l ignment . 

(Misal ignment doesn't 

frequent ly happen. Please refer 

the detail o f manual a l ignment

in user manual)

M e s h

Wh e n the s c a n is completed,

g o m e s h direct ly . 

Watert ight or Unwatertight 

m od e l c a n b e selected d u e to

your request.

Watert ight is c losed m od e l  

w h ic h c a n b e printed directly.

Unwatertight m od e l is a  

non-closed m od e l k e e p in g the 

m is s in g s c a n n e d area a s it is, 

w h ic h is usually c h os e n for 

further d e s ig n purpose in

other program.

Somet imes , i f on e rotate 

can’t g iv e you a full scan, 

you c a n place the object  

in other direct ions to 

capture the m is s in g faces.  

After edit, s a v e the 

current s c a n n e d data, the

current data will 

b e al igned to the last scanned

data automatically.

B u i l d P r o j e c t

C l i c k “New Project” b u t t on

to start a n e w scan.

E d i t S c a n

S H I F T+ L e f t  mouse:  Se lect   

redundant  data, the  

se lected sect ion will s h ow as   

red. Th e tool bar o n the top  

will allow you to d o  further  

edit.

Edit buttons:

1Deselect   

2 Revert

3 Delete  

4 U n d o    

5 S h o w / H i d e Stripes  

C l ick to s a v e data a n d ex it the  

s ing le-p iec e edition.

P l a c e O b j e c t

M a k e  sure the object  is   

s table during the scanning .

S a v e

Asc, stl, ob j a n d ply are  

available.

Press the touch switch  

for l s e c on d  twice to  

turn the scanner off.
S c a n

Click S c a n button to start  

scanning .

A d j u s t B r i g h t n e s s

C h oos e the brightness  

sett ing according to your 

object surface condition. 

To o m u c h red appears on 

the object s h ow n in the 

w in d ow m e a n s over bright. 

Note: P lease c h e c k the 

exposure instruct ion in user

manual.

Tra n s p a re n t o b j e c t s l ike g la s s

S h i n i n g or re f le c t iv e o b j e c t s l ike v a rn is h e d m e t a l   

p a r t s

D a r k color o b j e c t l ike b l a c k k e y b o a r d   

F u z z y o b j e c t s l ike hair

Solution: Paint ing white powder on objects will im p rov e   

t h e s c a n quality .

M o v i n g o b j e c t s

H o l low pattern o b j e c t l ike E i f f e l   

T o w e r s ou v e n i rs

O b j e c t s s m a l le r t h a n 30*30*30 m m   

(1.2*1.2*1.2 in)

Note: I f t h e s i z e a n d w e i g h t of t h e o b j e c t are ou t a s   

m e n t i o n e d  above, p le a s e  s c a n  on  t r ip od  w i t h ou t   

turntable b y F i x e d S c a n Mode.
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Dark  or  

difficult  

to scan

M e d iu mBright & Dark

Bright

Rua Vicente de Carvalho, 430
São Bernardo do Campo-SP
Cep 09732-600
Tel: 11 2786 8862


